
 

 

 

April 27, 2020 

Reopening Businesses after COVID-19 Shut-down 

As our state moves closer to a gradual re-opening, we have received many calls with questions about 

what re-opening will look like for individuals and businesses. We do not have all the answers yet. We, 

like you, are waiting for the Governor to release details about Ohio’s plan. We are not given advanced 

notice about re-opening, though we wish we were! 

What we know 

Ohio flattened the curve. We, as a community, did such a great job of social distancing at all levels 

that we saved lives and averted massive spread of COVID-19 as well as a surge on our healthcare 

system. 

A slow reopening is necessary to prevent a surge to hospitals. If we re-open too fast and begin to 

mix too soon, we will provide many opportunities for the virus to spread and we will likely go into the 

surge on our healthcare system. We need to re-open like a slowly turning dimmer switch, not like 

plugging in an appliance for instant power. 

Do your part and stand apart! Even while re-opening slowly to return people to work, we will need 

to continue to practice social distancing and good hygiene so we don’t spread disease in newly opened 

businesses. 

Homemade masks are important. Wearing a mask helps keep your saliva to yourself, thus 

preventing spread of COVID. Many people are asymptomatic carriers, meaning they do not feel sick, but 

they can spread the disease. Wearing a mask is an act of goodwill towards others. It says, “I care about 

you, so I will wear a mask and keep my saliva to myself!” 

There will be hot spots and outbreaks. Public health will continue to respond to mitigate the impact 

of the disease in hot spots. We will continue to quarantine and isolate those people who have COVID-19 

or who have been exposed. 

Hospitals will take care of people who are very ill. Unfortunately, some people will die from 

COVID-19 after we re-open the state, as they did beforehand. 



 
 

 
 

Frequently Asked Questions about Re-opening 
 

1. Question:  What businesses are going to open May 1st?  

 

 Answer:  We are not given any information on what types of businesses will be allowed to re-

open and when the Stay at Home Order is lifted.   

 

However, it is always good to prepare your business for when the eventual re-opening will 

occur. When businesses re-open they must comply with sections 13, 15 and 19 of the Stay at 

Home Order. (Minimum Basic Operations, Social Distancing, and Checklist for 

Businesses/Employers). Get your plans in place now, and prepare for how you are going to keep 

your staff and customers safe.  

 

2. Question:  Will my neighborhood/apartment complex/city/county club pool be allowed to open 

this summer?  

 

 Answer:  We do not know if public swimming pools will be allowed to open this summer. Pools 

are currently closed as part of the Director’s Stay at Home Order.   

 

Pool operators need to think ahead for the possibility of opening. How will you ensure that 

there is frequent cleaning/sanitizing of common surfaces such as pool furniture and bathrooms?  

If there is a limit on the number of patrons at the pool at one time how are you going to ensure 

that happens?  

 

3. Question:  What happens if one of my employees tests positive for COVID 19 and they have been at 

work?  

 

 Answer: If an employee tests positive for COVID 19 the Health Department/District where they 

live is required to be notified. The positive employee will be contacted by their Health 

Department/District and will be placed into isolation where they will need to stay until released 

by the Health Department/District. The health department will do a contact investigation to 

determine if additional people (contacts) need to be placed in quarantine or isolation.  

 

4. Question:  When will my restaurant be allowed to re-open for dine-in service? 

 

 Answer: We do not know when the order will be revised to allow for restaurants to have dine- 

in eating.  

Restaurant owner/managers should however be working on re-opening plans. Employee health 

policies will need to be up to date and additional information about COVID-19 will need to be 

added. Ask yourself:  

https://coronavirus.ohio.gov/static/publicorders/Directors-Stay-At-Home-Order-Amended-04-02-20.pdf
https://coronavirus.ohio.gov/static/publicorders/Directors-Stay-At-Home-Order-Amended-04-02-20.pdf
https://coronavirus.ohio.gov/static/publicorders/Directors-Stay-At-Home-Order-Amended-04-02-20.pdf


 
 

 
 

o How will you maintain social distancing between groups of diners?  

o How will you do enhanced cleaning and sanitizing between customers (including 

menus)?   

o What are your plans if an employee tests positive for COVID 19? The Ohio Restaurant 

Association is also working on guidance to help. 

 

5. Question:  Can our school district hold a drive-in graduation? 

 

 Answer: Contact your School District Administration before contacting the Butler County 

General Health District. School Districts may already be working on an alternative graduation 

plans.  

 

6. Question:  My company is an essential business and never closed, but I don’t feel that they are 

following the Director’s Stay at Home Order. What should I do? 

 

 Answer:  First, contact your Human Resources at your company; make them aware of your 

concerns and how your company is not complying with Minimum Basic Operations, Social 

Distancing or the Checklist for Businesses/Employers.  

 

If reaching out to your company’s Human Resources does not solve the issue, contact us. When 

contacting us be sure to have specific details about the issue, the name and address of the 

company, and contact information for the company. Please don’t just leave a message with a 

phone number that says “my employer is not following protocols”.  

 

7. Question:  I have seen lawn care companies out in my neighborhood mowing yards, mulching, 

planting flowers, and spraying chemicals on yards. Is this essential? 

 

 Answer:  Yes. Both the Ohio Department of Health and the Dispute Resolution Commission has 

determined that all lawn care is essential.  

 

8. Question:  Will we be required to wear a mask when businesses start opening back up?  My 

employer is requiring me to wear a mask, but they are not providing me masks, do they have to? 

 

 Answer:  The CDC is recommending that anyone who is out in public, and cannot maintain 6 

feet of social distancing, wear a face covering. A medical grade mask is not necessary and should 

be reserved for medical providers. Homemade cloth face covering such as a cloth mask, 

bandana, or another type of face covering is appropriate. There are patterns on-line to make 

masks. Employers may not be able to provide masks for their employees due to the shortage of 

masks.  

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html

